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INSTANT

Login to Instant Extranet 
> Instant > Channel Mapping

Click the drop-down 
arrow and select Airbnb 
Content

Where to enable 
connection?

✔You will see all the available room 
types that can be mapped

✔Select the one that you want 
to connect with Airbnb

✔Click on the Airbnb button
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MAX

Login to the STAAH Channel Manager
> Go to Mapping > Select AirBnB channel 

name from the drop down

Where to enable 
connection?

Click “ADD” button to get started 
on the STAAH connection with 
AirBnB
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INSTANT/ MAX

Airbnb Wizard

✔ Click on the Airbnb link
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INSTANT/ MAX

✔You will be diverted to the Airbnb login page

✔You are required to connect using  the main host credentials.
Co host credentials are not accepted for connection

✔Once you login, you will be redirected to the authorization screen

✔Tick ‘I agree’ then click ‘Allow’

Airbnb Login page 
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Once host accepts T&Cs, a host token ID will be returned

INSTANT/ MAX

Host Token ID / Number
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INSTANT/ MAX

Return back to STAAH

✔Copy Host Token number from previous page.

✔Enter the host token number and click on ‘Generate’

✔Once host ID is generated, click on Next

✔You will be diverted to Listing page
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INSTANT/ MAX

Get started 
with Mapping
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MAX

Start Mapping ✔You will see all room types that you have selected to map

✔Click on “Map a room” for each room type and start mapping 
one by one
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INSTANT/ MAX

Mapping Completed

✔If all information processed successfully, 
the ‘Finish’ page will look like below.

✔Click on FINISH

✔Wait for confirmation message
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New Users

How to 
connect to 
Airbnb?
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Create a Host 
Profile

Accept the terms 
& conditions

Generate Host 
Token Id

Complete
Mapping

Sign-in to Airbnb 
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Mapping for clients 

not listed on Airbnb
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INSTANT/ MAX

✔For first time connection of Airbnb via STAAH channel 
manager, kindly click on link to get connected with Airbnb.

✔You will be diverted to the Airbnb wizard

✔To add subsequent listing with multiple STAAH listings but 
single Airbnb account

Airbnb Login page 

NEW USERS
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NEW USERS

✔ You will be diverted to Airbnb login page

✔ As you are an new hosts without an Airbnb 

account, sign up and fill the requested details.

INSTANT/ MAX

Airbnb Login page 
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NEW USERS

✔After you sign up, you need to complete your Airbnb host profile

Host profile setup recommendations:

✔Airbnb users are required to have a profile, which other users will  take into account when they make 

their decisions on whose place to book. Even if the rest of your Airbnb listings look fabulous, without  

an awesome host profile, it’s unlikely you’ll see the bookings roll in.

✔A welcoming, trust-inspiring profile can make all the difference when  it comes to attracting Airbnb 

guests. This is how Airbnb stands out  amongst the crowd.

Complete your 

Airbnb Host Profile

https://www.airbnb.com.au/users/edit
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NEW USERS

Tips to complete your

Airbnb Host Profile

First Name Last Name Birthday Email Id

Phone No. Profile Picture Describe Yourself
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NEW USERS

Accept Airbnb 
Terms of Service

✔Once you login/sign up, you will be redirected 
to the authorisation screen

✔Tick ‘I agree’ then click ‘Allow’
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Once host accepts T&Cs, a host token ID will be returned

INSTANT/ MAX

Host Token ID / Number

NEW USERS
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INSTANT/ MAX

Return back to STAAH

✔Copy Host Token number from previous page.

✔Enter the host token number and click on ‘Generate’

✔Once host ID is generated, click on Next

✔You will be diverted to Listing page

NEW USERS



www.STAAH.com

INSTANT/ MAX

Get started 
with Mapping
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MAX

Start Mapping
✔You will see all available room types that can be be listed 

and mapped to AirBnB

✔Click on “Map a room” for the ones that you want to connect 

with Airbnb and click Start Listing.

NEW USERS
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Instant/MAX 

Successful Listing

✔ All listings submitted are approved immediately.

✔ No downtime during connection process. Listings 
remains visible and bookable.

Instant

MAX

NEW USERS
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Status of 
Listing

All listings submitted are approved immediately

No downtime during connection process. Listings remains visible and bookable

Airbnb will review listing within 30 days

If there are any improvements needed, the relevant comments will be  
communicated to the property directly

The host will automatically have 30 days to fix required improvement needed. 
After 30 days if no action, they will be delisted

The host must take action on their listing to stay listed



www.STAAH.com

Airbnb Listing Expectations

Requirements:

✔Headline (min 8 characters)

✔Property and unique room descriptions (min 50 characters)

✔High quality images (min 7 images in JPEG format, min 800 x 500)

✔Room and property features min (5 amenities)

Important: 

You MUST meet Airbnb listing expectations especially with regards to images. 
Otherwise, Airbnb will reject your listings.

NEW USERS
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If the Listing is Rejected

✔ It is possible for Airbnb to ‘Reject’ a listing. Usually it is because listing 
requirements are not met.

✔ The status in STAAH mapping page will show as ‘Rejected’.

✔ Hover over the status to see reason.

✔ Where possible, please fix issue and you will need to resubmit listing again

NEW USERS



www.STAAH.com

How to set-up your 

Channel Manager 

like a pro

www.STAAH.com

Download eBook

https://staah.nz/2VJ2M3t
https://staah.nz/2VH32Qf

https://staah.nz/2VJ2M3t
https://staah.nz/2VH32Qf


www.STAAH.comwww.STAAH.com

Understanding Hotel 
Distribution

Digital Marketing 
Toolkit

How to set-up Channel 
Manager like a pro

Beginners guide to 
Revenue Management

A go-to Communication 
guide for Vacation Rentals

Our Collection of eBooks

blog.staah.com/category/resources/e-book
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STAY in Touch

Ensure To Follow Us On Our 

Blog & Social Media

https://blog.staah.com

https://blog.staah.com/
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Thank you


